Values&

Expectations of

@i | 05
X . . \ "

liem chinh

cam K}

kinh doanh c6 trach nhin

gi. v. nglWbL c

165168168168



Céc Nhan Vién Than F:

Ongni t ti

db RPM vh nthi/ | | i

TuyWwid ngnh ng ‘nigi€nhBimabth t 3°

nhan vién lam céng vi

cgah .

Ngay nay td} ly nay wh L ¥mg qih €abtd

bth,caccanb g i

&vinnhlnviéen@a RP M

| a ong ft nhEitrén th]gi i vachingtaco mf s h
IMehng miQ@nhl L.
nWamtlc "h€ | mgdtnlkivaduytri mt

kinh doanh mt cach linh hét, ching ta pfiliént ¢ $ d ng nh ng moén qua.ca cu c s ng va qu th igian it i
“ungnhensgc  Tv do iBh2oh2h8Bnh” th
L., nh !hig@hateii L mgednayyimec LaAecdgdh n~y L-n ai
m tcong ¢ chocacbhs d ngkhicackhn | ctiptc L 8gmrac tiéu chr cao ca RPM.
The Values and Expectations of 168 (Cac GI&V&rK8V ng 168)lanh ng nguyéndosng ¢, mh x 8§c L
ch¥%ng ta | Hragéugu crhifp@ay itthmh inhvachonm g ‘rig<€ - | Ujfchinggtas an L
clng ngvnbg m'i nlgi@¥ao ching ta. Thgi i ngay nay Eiph ¢ t va quy} "nhi kinh danh

m” ¢ h Yan \§ludh
168®. V i suy ndh 0

lamnmhng QLILYdng L

ngay cang gp nhiQu thach thc  h h nng gid\iva k8

llachn L YdoldicdcBhpHi “ithtbv inh ngquyl nth ki nh doanh  kghagnmkih thig.€ T

trong cac Bh £’ ¢

vimi ‘nigoBgcackh.dm hn Usc §1« b'di” nghi atnh v °  pHatitr\Wva tmagh cang li@n ¢s
¢ a chung toi.

s § afp & va tham Kro

j}rén tr ng,

Frank C. Sullivan
Ch T chkiém
Gi & nc n@ Hanh

RPM International Inc.

sang
I RPM ntm 194

ch b

mX8y@ng mPinggi c®On nhonWvi °n.

mgsangdp c*ng ty n"y v gcatm 19

I nternat i on aQ hanhb thankde g° hge§ ¢ ¢
t heo 'd»ih htnidoknphat teiMtva thanh cong

m® hg lamrvi€ cho phép cacth th chi n tinh tHn

g \Y

vngnay€lagtmc Wibhdbcacdh L€ang a nh

n ° ngtxuy&®. Toit haovavinhdk h i’ c lan®vic

=






THE

d Valuek

Expectations of

168

201Gl ITHI " U
4 THE VALUE OF 168eVANH NG NGUYENTACC TLOI

8 LIEM CHINH VA TRACH NHI" M C. ABYNn IV, ICONGTY
ST H" nhngwiliichT tNhiig aCoéng Ty
11 ... Blo V Tai §nva Théng Tin Cong Ty
12........] BloV Thong TinBMd v ¢ Quydn

14CAMKeT Vv, INHANVIEN&C. NGn" NG
14......... BloV ScKhe, An To  nngwaChiigiTa Tr €
15......... BloV QuygnRiéngT € v~ A ra THNG[ NH&n \Gén
17 ... niX n¥%ng XQhavaTonTrng iW i THC[
Nhan Vién

18 KINH DOANH C O TRACH NHI™ M
18......... L€eu, H5iSh” 88§ c h Ch 2fiyh, wXNich,Btm
20 ........ ChS Dng Thtng Ti Wh-€aarOdc Qkh arih Mua Ban
Trén TAT r & Ch ng Khoan
21......... Tranh Nh ng Tinh Hang C6 TMB CoiLaHiL,
23 ... H nhng t heo O§Cth Trath%ang Khai
27 ... Giao Dch Kinh Doanh Vi CacCa Nhan va Phap Nhan Co

28 ........ nm B[o Th ¢ Hi n Cac Giao txh Xuyén Quc GiaH p

29 ........ ni 4L _Nhi-k'mg,QuaFhg v~ Chi°u n«i

34GI V NGnyOn C
BAOCAOVAS ACH ANH NGVIPH{M nCNG NG

RPM International Inc.

2628 Pearl Road / Medina, Ohio
44256www.rpminc.com
1-330-2735090



http://www.rpminc.com/

Tueor1 68

va Cac Nguyéndb C t L6i C, a
Chung Ta







va Cac Nguyén db C t L3i C, aChulng Ta

1681as gi trongmttufn , n h €nfgonts indy minthchng cho cam R th ¢ hi n kinh doanh
c-WbL tvalubnsd ngnhngmoénquacacucsngvaquthigianiti ¢ h Y%nWantnange - L
L@ LY¥%hg L¥%ngnhenSgc h Tv do ch2nh L8&ng.

M i h mgl adhlng ta phtuan th the Value of 168 cung v i nh ng nguyéndb ¢ t I16i v’ n co trong

L. .

LIEM CHINH: Hay cong khai va trung tkt. Céng b théng tin mt cach
chinh xac va céng khai trong cac giachkinhdoanh. H RPM khéng
L ‘& phépladivatfL 1 a vcé €kh 1 n’g duhgdh.

CAM K € T: PHi tuan th lud phép, cac chinh sach va thc ¢ a
chingta. Bov ¢ adi, tai gnvaliich cong ty ca ching ta, va

L[m blo td trung vao cac ne tiéu chunggacaccl t ng, nh©n

a

k h 8 ch h itidugdiing vagney” nd.

KINH DOANH CO TRACH NHI ~ M: Tim ki/m cach thc sang b
LWethh tranh va gianh dmg [ i trén nh ng th t T n@ chang ta hié
L, ng. C-hh tranh ithh mEn h €n g h trdnmcdng Bag va tuan
th, cac tiéu chi doanh nghip va ¢hh tranh t do, cac nguyénsb
nhanqu@ v~ ‘mgionitnrge kh§ch “inh ofth, c§c
tranhvacicaa g'nly nhi chhg ta ho

GI' V NG yi© nC:Lu? n hngnhl %n §k migualiii - c
k h - kahdiilkvbth c6 b giam sat hebnhch  °lc &i ich hay
khong.

The Value of 168 va nimg nguyéndo ¢t | » i t @dmgg L -
cho Tr T Ci m i quy/t "nii. Ching ta la RPM va thanh congic
chingtaphthu cvaovicmi “hig€@ rong ch¥%ha t a
chn LYdng L



va Cac Nguyéndo C t
L&i C, a Ching Ta

Him i ntgénga tHRranhlngm c
ti °u caobymdnnichiig tochay lam
"nh.n g Qidinth chin W& ‘lceh ng
mc ti°u fhpHlilam@?i c
n§panhng “rg € &rddanhlhghip cd
trachnhim, ch%¥%ng
nh ng cachthctt nh\Whh tranh céac th

t T n@ ¢ a ching ta va phat W cac §n pi¥m ¢ a
chingtanRm L _§@f t nhdinhu ¢u ¢ a khach
Do
¢. a minh va trugh d’m h ng cho nhan viénfp t c

h"ng.

phat trid chuyén mén,a h . Tuy nhién, chiing ta
s€khong bao gi lam[n h * i ¢h bh ng gia tr
ca chvwg tea®dgmctiéut chc.
Khéng ai c6 thtuyén B hotb th ¢ hi n nh ng

L 2 cUm phap lut pay cac
gia tr ¢ a ching ta, va cadb khong ba gi L ‘&
phép cligh nhch bEi k8tuyén b nao nffm  hn@
L.-. O2kVogdcd tr
chingtalatiquanfrn g, v “n ht hnegoh ola
takhong thw& ° i EEik8m ctiéut ch c hay
khach quan nao/f chiing ta vi pHm cac nguyén
tdb Y dcanhanvapthwg a ¢ h YWE t
L'&mc ti °Jucolikdai ¢l d cac bh

L i "clkbinh nggiatrvakdv ng g achingta,
bEIKW. - | 'Honh mg 4l @ bén ngoai hh
meL Louth 8§ c nkpdnoptachvn

hanh vinfm m ¢

cac Bhlamvic

t l@ntctimkijg h ¢

L/pt c nc hrignag md tidu t

[

v:® bs8§o

h" nhn g’ cy&¢u

Hi:Téeilamvictd cing ¢ty
t4 Hoa K8va ludt phap ¢ a ching t6i khac so vi ludt
phap ¢ a Hoa K8. Téi phlfituanth, lud¢ ph 8@
nao?

a nv§ pCac giafrva k8v ng ¢ a ching ta la nmgL Gu

ma nu ching ta tuan th ching ta &ti/h hanh kinh
doanh mt cach trungthc , % - dva h p phéap mi
ldcmi nhi ¢ bBsnigt t g kinhldoanh.
Tuy nhién, co teénhn g * ngrhes | achnlud
phap ap dng cho mt tinh hi ng tf nén quan tmg.
N/ Qi L[y ra,xac Bh pHi hiwi raag trong mi
t T n@h p, lud phap lién bang Hoa&phi ° & ¢@n
nhdo . Qmaylagnthitbi v 3 ‘RREnihhépe
td Hoa K8,  d oHic[cag cong ty thuc RPM, bl kW
a Wih'i L ©u [itujm theo lut phap lién bang Hoa
K8L ‘& apdn g iwihod  niggacaccong ty nay
clng dphépcabik8l'a Wih hao ma céc
ctng tU  nb. Minhachai héb nhiQu lud khong
mau thié v i nhau, cac Eh pHi &4p d ng phap ldt

¢ h@kehgh cadinh hu ng nil “niti theo cach nghiém
ngHunhiEL Tuy nhién, Ml th ¢ ¥]c6 mau thih hd-b
bth khéng clb chah raag I u c6 mau thih nao gia
{lud phép lién bang Hoa&va lud phap ca qu c gia
macongtycabth L a & g ngthay khong, & pHi

X i nvbitg® n h Qurhank ga bch ha-b ban phap
chjc a R PWImLb{o raag chingtang x L %n g
theo phap Id.

én ngoai ] n th/Jnao, bth khéng bao gi L €c
Value of 168 va cac nguyénds

trong

p h ® pch khjithe h
L -

BHI k8 nhan vién nao vi ghn cac gia trva k8v ng ¢ a chang ta, heb ch Lt hay ¢

tinh cho phép nhén vién Ho
phlichuk luc

nig “ti n vi phm céac gia trva k8v ng ¢ a ching ta®
| /A v bdb gm chiiin d t cong vi c.

c8o h~

n h

RPM [hhen

n e

g khtng
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vaCéac Nguyén ® C t L6i C, a Chiing Ta

Cacmc s a Echlr@mgtssthachthc p h § ptb | &chung nkillina cac

bth c6 thwgHp pHi. Cac Bh ludn ludn phi d a vao the Value of 168 va cac nguyén

tdb  t r oWidi quyst nhlhg viih Qiiay va cacEh pHligi v. n gb L ¢ Whao

cédovafr gitpsachatiiksviphtm L § hgao.ng

KHICACVIN mPH CTyP PHCT S
N nhA RA ¢QUNHNAY StCH CHO paitye
BYNCACHTH C nhA -RMCHLN -

niQu nay co

niQu ndy c6 Li" uLiQu ray co ph[nanht t cac
phuh p v icé [nh he ng X

chinh sch¢a LU RPM hab bt
RPM khong? k8cong ty reo
thu ¢ RPM, &c

giatr vavin
hdéa ¢ a RPM
hay k8 cong
CRP ty ndo thy ¢
nhan vién, ¢ RPM hay
L hg, khech heng, khéng?
valhohb c&c ¢ ng N6i céch khéc
(" ng rH RPM bth 6t hao.
hot L ng hay T
khong? n/l LiQs ey
xubthi n lam
tiéu LQchinh ¢ a
m t bln tin hay
khéng?
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1V

Liem Chinhva
Trach Nhim C

n 1V. ICONG TY

H* nhngmiLilchTt
NhHi¢ a Cong Ty

Cacth ‘lc®vV ng<€h ” n mgviliichgacongty
v" khlcnge L &fuin g clH dilbho colig ty
trong cac giao'@h kinh doanh hay khitlthin ¢ @gh L
cOthWn h “ mg@hbdt | ny g acongty.

Trongmts t T n@h p, cac mi quan h va m c tiéu
tai chinh, cong vic va canhan@cac Bhcoth\k u n.g L
v icamk}cacackhyicongty. Nu Qi Llyra,x
caicth ‘lcgeudupHi b8o c §o LRcadl L
bth khlng b §otiQeX@ o L kctprrgn phid
h pcothabhtitinhhingcacbh kht! ngnghi" nh L
Iiichftnhtig a congty. Mu cac Bhth ¢ s c6 tham gia
vao i k8vbh Qiaothayrib ¢ h o

ctng ty, tron

hotb xukti hi ntinh hing ma cachcothae - x uwQ L
Iifch,cacbhpHi b§o c §o [ ix u'nigualy
L' @ hanh &p cao nitl (phé ch tch,ing gichab L

ch tchyga ¢ ! n@ hanhyca b, b k8 RPM hdb
canb L @ hanh nhém b g i” € Bn pheh Tuan th
toan ¢u ¢ a RPM.

Thdm chi fi cac BhtinrfagcacBh Langnh " nh L

vilifchftnhiig acongty,vic b&o c8&bfxung L
vV caclhvacongty. Trongfuhl ¢ §mghp,s€n
tYhotoxudhinga xunfg ch c¢- Ughoa |~

k h t n’g théingyia vao cac giaoah thay nkbcho RPM
horb céng ty ca cac Bh. Khi

L'® b§o c8§o ch2nh k&d,ethifc
I, nh ' - [ unficii ¢ Y%reg Lie@inhrng b
ng® khtng, tdiichxtGm §h bfo rag ki ks
quyl ‘nicii c*%ngcnl €a@ldeaénTliichft
nhlica c® ngunayg ] ngi [@v %o Brokh i

ph€ehi

a Cac Bh

N/ cac Bh ¢, hd-b co Vico
x u n g vQ@ iich, cac bh
phli thtng
v.i nigeEn | Guhabh
chb cao nhsl (phd ch t ch,
tng g i &horbdh tch)
ca c!n@hanycgai
blh, ¢ aRPM, can b L @

hanh nhémhdt gi 8B L
phdn Tuan th, toan du ¢ a

bt& o -x|jung

nh ng céo buc tign X1 raag quyt ‘nlh ¢ €L €davira ch
I i ich c& nhan,ca céc h.

L




Xungtlht

L IICH TAICHINH: Cécbth hab hig €
than tr c ti/p ha-b gian tip s h u hay c6’li

ich" mt c¢c!ng #y nglkiandganth o

v. i horb cthh tranh vi bEIk8 ¢ 1 n g Quithgnh L i
nao thuc RPM.

CAC HOYT NG BEN NGOAI: Céac bh
hotb  highén tr ¢ ti/p ha-b gian tip gi Vv tri
thanhvien hi “ng qunti, g i & cank,
nhon v bhhad Y cSa nyt phap nhan
ma RPM c6 giao'dh; hd-b cac ¥h tham gia

I d o a ndid kdrbn h
th ¢ hi n cong vic habdchy cho mt doanh

vao mt i °n

nghi p,f ch cdans hotbt thi nkhi/h cac

bth k htth ggiatith ¢ hi n hdt  ng kinh
doanh ca cong ty.

THE

Value&

Expectations of

168

2 chphdten® L ©u ?

QUA TrNG: Cac Bh hat  nighén nkth
m t mén qua (hbo "Lt & a tHhg qua trong

t ©€hn g mta injgodb phap nhan kiih
bth k h * n gngbhvilhichlf t nhiic a
cong ty.

CAC GIAOD_CH YV, I CONG TY: Céc bh
hotb
d ch kinh doanh vi cong ty.

nighén 1a mt bén chinh trong nt giao
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CACXUNG, L IiCcH

H, i: V" t6is h uc phfntrongcongty g a

m t trong cac nha cung &p | n ¢ a ching ta.
v cyél €

T1i L acrhignmtthl §n
cfu L<€a /pl hi hgd ctip
Vi ¢ cong ty ching ta c6 tip t, ¢ mua nguyén
vet i ut nha cung &b nay hay khong Toi
cmthByging nh<€e [i” ntii c
bi/t vQl i ich tai chinh ¢ av minh. Tdi nén
lam gi?

n 8§ Bn
hfu h}

n t, a t&h lacchinh xac, va trong
“tng héep, bth c6 thiti/p t c lam vic
trongd annay. Bh c - xluifclytrorg
giaodchbth L a i nb hvi bth co mi
quan hthanthify imt ‘nigéiich tai
chinht yki/hbth €I €a
c&§ch bgo tdBiahyk unigually
¢ abth, bth WE quyT "niili ubthco thw
ti/p t, c lam vi ¢ trong d an hay khoéng va,Jj
nhaylvcothikdydng c §c
blo v thich i p WEm blo rag cac’li ich
ca clngchby LE®g c&ch.
ph€hng lopm&p kEblo\gchsbh
b i vi khong ai c6 ti\kh3n g nhilh tham gia
vaomthod  ntg ° & €t b§tha I ilich ca

r a ah.Blagn g

p h €h|n gnhipcha§ ph ¢ nay. Cac nhimy, L -

H, i: Téi lathanh vién h i “ ng quln tr' td

m, tt ch cphif inhudn va khéng nhdh  ‘Lce
| ©€hnmgt wongvicnay. T ch c nay

L ang ‘ghkadoahh vy icong ty ching
tatrongm tvbh Qm”™ t 1t |
tham gia. MHb du toi khong kiin - £ &@iQn ¢,
Mt  anittrdhg hai giao d ch nay, tdi wn bao cao

vi nigenlyca m3 nh. [idavice -
I " m L damay khibng?

n § pCo. MHb du Bh s£khong kil Lc@iQn t
bEi k8 giao dch nao ma cong ty ching ta th
hinv it ch cphilinhuh, bh wa cé xung
L, tf i ich pHi b&o céo vi cong ty ching ta, va
thanchivit ch cphilinhuch. L& nhan vién
d cong ty ching ta,% c6 nhim v, phfi hanh
L, ngviliichftnhHg acongty, va la thanh
vienhi “ngqunti g at ch cphilinhuh,
bthconhimy phli  h " nghililichft
X utn g
v, i nhau khi cdng ty chang ta tham gia vao cac
C§giaodchyit chcphilinhuh. Dow L -
b[ov congtycachingta,h L « L Y%ng
c8o0 xtucragthVichtréncabth tcr €

khi tham gia vao Ei k8 giao dch nao.

R

nhan ¢a bh.

‘Eyenmdgu L€

p

L

k

b§o






Liém

Blo V Tai §nva Thong Tin Céng Ty.G Chlng Ta

THIcn h ©n
v taidn ,
bl[o md

vi °nblo-
t htoagydtva n
c %n g, ic 8 cdngdyh

BloV Tai 9n Coéng Ty

Ch nén s d, ng tai §n cong ty
chocacmc L2 ch Kkipnh
phép.

RPMcungmts nh - mu L i
hanh va cac cbéng ty tc thy c cé
thWeho phép'sd, ngthit b L'in
t va truyQn thdng, chng hh
nh<€ mg§y nthdél,midy faxL i
L2ch
nhan khéng quan tng. Khéng

hoHo may photo cho et

L ‘& phép s d. ng cac I tai

sin khac ¢a céng ty cho nc

L2ch ¢c&8 nhon.

Lubn hy i chb trén tong cong ty heb

¢, a nhom Bh hd-b xem xét cac chinh
¢! ngckhiy d ngh
k8thi/p b L'int hokb truyQ thong

n " OAL[ blo tuan th tHicl cac
chinh sach ap,ahg.

sachca

L

d

C

g h'g v

b a dng myanang ca m t khach

B4iOV TAISiN CONG TY
Tinh hu” ng: Téi nhch  “Lc €mail t

hang. Email c6 Gh p phap va cé
biw ° ng& a cong ty khach hang
tr°n L.

T6i khdng nleh ra tén ca
Bmungi

bh rioi€Saggeong ty dnh
" bido Wchi phi §n pi¥n L « _ ro@ngty ahing ta. Toi
mu n tf | i khach hang.ca ching ta cang nhanh cahgt n h ‘@rrén cat

nig® emai l

thong tin h ch]tdi c6 vQkhach hang, téi khéngmthsy an Who © n
n g @ is L nhtuyh tai khdn ngan hang va sai khdn ¢ a céng ty ching

ta qua email . T1i c- | "m L%ng kht
Nghoacabth:Ho " n t o" n L %n §khongtmasg | n"y
L ‘&g it m ttrong cac khach hanga@chingtamatmt ‘'nigae

L - L ‘agebg IByahéng tin ngdnhanga ¢ h YaWgn | mtath L

ril L § n g . d&kkhi @uim cprig &b cho khach hangch v t t nhil

vt hd&inghlcabkh | © “cT iphhhnsEs d ng mong

mu n cung &b dch v khach hang't nhiEi ¢ a nhan vién_ca ching ta

LWhuyph ch tiJtL t ht ng tWam hdcdig ty ¢ d'ching ta.
Cacth k h *° o gunglienh ng théng tin tai chinh hay bidn

nht cfm cho i k8ai tr khi cac Bh hoantoanalbchch nig€el - |~

v' ‘ng®- Q@bitngonyg thtng tin L-%hhay Kk

khéngbaogil ‘& ph ®p Kv€at Tiedorthdigain bi rt, tai

chinh heb | d’quyQn trén cac trang tri@ thong xa hi. N/ cac bh co

bHEk8nghing g 3 ivli ‘nig @ a nfu g ythong tic, hay lién'h

vi Tnigif c§& nhOnnigléikh§oc mi nh xem

Lang L<©fuhma Iy° thag kahudmlgdns dHrignh ng

c §

chinh hab bi md.

p h€h'man toan’hp Iy nhiisa  cWehuyi giao cac théng tin ta‘li/

L

ai
hing.

nhon

11

L -
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Liém

Blo V Théng Tin Bi Mt

La m t phfn trong cong
Vi ¢ ¢ a céc Bh, cac bhco
thWbi/T nh ng thdng tin bi rat
hoto | d'quy(n vQedng ty,
cac nhan vién Hé nh ng
n g ¥khac ma ching ta giao
d ch kinh doanh. Cacth pHi
duy tri Ho md chrbchEtoan
bt ht ng ctgiaorchol €
bth, tr khicac Bh ‘lc&
quyQr ti/p | théng tin bi lud
s € ¢ ha&RPM hét nhém
' @ hanh ca cac kh, hdb
theo yéu €u ¢ a phéap ldt va
g u ynh.[Thong tin bi rd va
L, c quyQ bao gm céc théng
tin mat 6 thAgay H cho bén
chuywd giao thtng tin L.
chdng ta hbb RPM hdb c6
thWa thdng tin hu ich cho
¢ § cithlcthh tranh iy b
tiffl . Ng hbpoa cac
thong tin mat ¢, a cac bh v
ti/p t ¢ KWl sau khi cac &h
khéng lam vic t4 cong ty
n a.

Ct ng “tnylahbén €
th a thuh khéng ti} |,
théng tin y i khach hang,
nha cung Bb, n g ¥mua va
ng#hbantgn n it mgac c
doanh nghip, va nhng bén
khac. N cac th nhch
L *& théng tin bi rat hao
L cquydr ¢ am tphap
nhan ma chiing ta giaoath
kinh doanh, hdy xac rh
xem co Il k8th a thudh nao
n h @y hay khong, va i
6, cadth pHi thdh tf ng
trongvics d ngvaljov
théng tin bi ret kh i b ti/}
Il khing L%ng

Théng tin bi nat va
L, c quyQh baogm d
li" u khach hang, cadk
hotch ti/p th kinh doanh
vadch v, cac thi} k/}
ch dsliuf s h,

théng tinl € h hny, db
li" u va bao cao tai chinh
c h €acchngb, va tai
sins h utritu n h €
cbng th ¢ §n phXn.

c8ch.

v, € Queth

T*xND NG CCC _d&INH
DOANH M, T CACH THICHH" P

Nghoaaocachkh “ilvi cng ty
nang cao li ich kinh doanh_ca céng ty khi cé

c i Vivdy, cacBh k h t" ogantbe
(hotoch L% hikiEc) mt  citkinhh

doanh ma cactn &I ° & t8bng qua Vic s

d. ng tai §n, théng tin ca céng ty hbb v tri

¢ a bh 9 cong ty. N6i cach khac, caéhp

k h 1 n'g pH&ps d ng tai §n, thang ting a
cong ty heb v tri ¢ a bt t9 cong ty niRm ph
v, I i fch ca nhan vatoh tranh vi céng ty cho
du la tr ¢ ti/p hay gian tip.

L -




Liém

BiOV TAISiN V& CCC |IKINHDDANHC ACONGTY

H, i: Téi cfnchuywt “ L% g atdit nhi cHmtr ¥c Hligs ¢ §c h "t -tvacdhn. Li' uvi cs d, ng xe

tlica c! nWdchuyWwimt qu« mgnghi€nhy@éwMcoi | ° L<€hng nhi°n khtng?
n&p: Khésndyng Vp h @tcongty khdngteoil” " L €hn g nHikgRoan'§nhtnaopbi vy corg ty co
thwphli chu trach nhimbi  “tngt@thd c h o pntheddim ghl gayradovics dng ph @hnlg oy, iV?3
khéng aicoti d n g p h ‘@tedng ty, théb bl k8 tai S naokhac ¢ a cong ty cho ca nhan ncach c6 chy tr khi
vicsdng L -"cphéduft€ tcbi€h TchhdbTng Gi'€ m@Hanhca ¢! n@ hanhycalt.i

Hi: Ti Langhttremng vgs ¢ hgmayrimhga tWriuahbathgy .TéicothW ~ m rdh € v
khéng?

ng&p: JIC- ¢! m@ hanhca i cho phép Vic s d ng ngd nhién nay. Vic s d, ng nay 1a ngu nhién vi khéng

t n kém héb gay riro vQtrach nhim cho congty. Bh ¢ T il @g t& §n trong gi ngh't r €@ nay Id phu hp.

H, i: T6i ngh"vi ¢* congty vakhi fucongvickinhdoanhga r i °ng m3 n tcungdgudgli’ unmilwah v
ch’ ng thbin. Khi ngh"vi' ¢, t6ic6 thAs d ngcongth cgnphxm t * i ¢ L'lke©Mlb ra Sn phXn ¢ a riéng minh
khéng?

ng&p: Kénkhong tWNh ngcongthc L . cvOdong ty vala mt phfn trong tai $n's h utritu ¢ acong ty.
Vicbths d ngcaccongthc L' - Wepht darhs va thdm chi 1a mt vi phtm hinh s vQhanh vi tr m o bi mat

t h€hHg m

Hinhergthmonwuy t*i L« ph8§tcmilaR ra ctng th

ngp: Ceébihgbt ha hay tham gifa ph8&t pmi§hphfmuding®c ¢ abthill€dng ty, do
L., thaehdolp™dhBmvicgabth congtysh utdicicacqu@ | i ° dhcongthe I -dybldv3 v
khong thé d, ng. /

Vi’ c cac Bh s d, ng hay phan ph i trai phép théng tin bi mct hokb | d
quyQ la vi phtim chinh sach ca ching ta va co tMé¥n  Jji.cac hinh pHt dan

s hotb hinh s . C4c Fh khong bao gi L €& L firhghb thlo luch céc théng
tin bi mdt, tai chinh hotb | d:quyQ trén cac trang mng truy Qh théng xa b i.
Ngoai ra, cac h ¢fn tranh th[o ludh vQcac thdng tin nhdy cfm* bEik8n h i
n" o ° hkha€c6 tihghe thsy, ch3nghlh  n'hnéhi  c¢Agng ¢

13
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BloV S cKh e,
An Toan va Moi
Tr & ¢acChing
Ta

THIc[c h ¥an @ c6 teachL
nhi mti/h hanh hét | n kinh
doanhtheo cachfov m* i * ng,r €
s ¢ kh e va an toan @ nhan vién,
nha tHfu, nha cunglgh, nha phan
phi , khsgch
¢ n g ndvacong chang.

C8 ¢ ° g lachséng ta pfituan
th, lud phapQm? i * ng,s &€
khe v~ ancapengw L€
duy tri vi ¢ " ilthod cong khai vi
cngnlgal phendlgu v
L ‘& gn xudd
vax lytd  nh-

i tibu ding, ,

s€lamvicyi c¢c8c ch qu
ph , cac nhém nganh cong ngpi

v’ ¢! ngWéanpcéamrgh L

thc v° c8c cnggddng
khXp adgp WL i pho v i cac mii
nguy hh tiQn Xn.

mg§y. C hM%nTBeO dgi ghit ¢

AN TOé&N VéNmMDI T

S CKH, E,

Tinhhu ng:Kh i
L ttay khikéobphch n " o
L/hbnhvinvatr 1% 1am vi c ngay sau khi ‘&
bin Wamdt h v~ b}t ntgh ®h ngn Iy §gte
khéng min bao céo vic nay bivinhamayca t ti” L
gh g L' HBuchoq h ai Qkhbng cdltai Fh lao
L, ng va ching t6i chcon mttufn n a ‘e c tiéu
nge:
Ng h @ & akth: Nhamaycabh L &  hgoHit ttrong
23 thang qua va mayd la nhan vién_ca bh khéng b
t h€htbg. nTuy Quuaitrnglay WiephHi k€
b8o c8o CchPh TGIEEM MY,iScRre®a
An Toan (EH&S), va kh s€vi phtm cac gia trva k8v ng ¢ a
chingtau k h! ng _m@hosinb &ogid'tqa ching
tanffm & “E@tm ctiéut ch c. THic[ cac Nguyén &
Ctldica ch¥%@ug qfindyragis vi cnayplfi “&€
b8o c8o CdPh Tradh EHRS. n
qm%hn%hmHMMmbnne]th
o, C I ng gi Yp
nm |nguyh£}vaa n t ol nycolthatd kiln £ nXp d
Uhnhngchsh  t h €kbtaigth hghiémirng h hn .
cdocabth £gitpchian g & "k ®Etiéu clicung la
t rIoLItlr1 H:ﬂcl,‘caccrm t h €hn%, vaduantrag mh
| gi Yipa nigikMBckimigpt h<€htbg h hn
t €hng | aingtdimkhi tcehxfnga. t

L a n gtd mha nmay, i nhan vién b
_lLmay. Arhby khdng pifi

H

sih c©h

a|

cnthn gx ngyac@ch Y%n

n
t

g ta x8c

380

ong

J
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BloV Quy(n
C[ Nhan Vién
C8c nhon viita kinhv -

doanh khéng g n h © # diwnicon
cong ty co t\\e6 quydh truy o cac

c
L

théng tin c& nhan (PII). Céng hong tin
Pl kh!ng LVWayggux §8c h
hiVkh cho tai chinh va an ninhakhach
hang,nhacunggp v~ nhon vi
PllpHi “EHov mildc.

Chung ta €n phi thah tr ng khi chuyi
giao PII hay théng tin.@ cong ty;

Ri

o

THE

V%!(Heec%?ons of

168

Thong Tin Nith Dthg Ca Nhan (Pll) la gi?

Pll bao @ m nh ng thdng tin @& lién quanl/h m t cAnhan hay
m tcdng ty @ thW. ‘& s d, ngLWké&c 'nh ng®i ' -hotb odng ty
L ;vid nh€lach,s Li nthd, gi itinh, ngy thang ntm sinh,
K" shl€hg b ng, i shli nthod vavi, n thong, thttin d ng,
théng tin ngn hang vacéc I© Bh gidantng | ¢ lam vi c.

PIl c6 thAtim thiy* hfu WEm i B rghi chép Bag gity, tp
t i hntlhotbtailiu L § nh m§ ghinh Sheh®dngtaih
ifugca RPM v~ Qchanhga cécyh, Hay hy b tHicl
céc tai fi u giby khdng ¢n thif} co ch a théng tin nay, xda hoan
to"n v~ L ngt o khbrig énghi/} cd thith a
PII.

(e]

ng

5 ohiQ rced lut hth chvi ¢
chuyw giao héb ti/z | thdng
tin ¢ a nhan vién hay théng tin
¢ a codngty, ngay ¢ khi vi ¢

cchuyit h g i “a th c hi® cho
m t ca nhan hebt ch ¢ nao

n’,- Ehffoov VB'S ¢ ng cac
thtng tin_d:-L2cchh
h p phap. Ml cac Bh nghi ng
vQvicliucackh c'c L€
phép chuw PII hd-b théng tin
cong ty hay khéng, haydn h

v, i ban phap chc a nhom Bh
hotb ¢ a RPM.
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BiOV THONG TIN CA NHAN

H i:M t nign@téikhéng bift. mt c ! n@ hanhykhde §i Jhliéi h i ngay sinhg amt  higeEn
lyckb trung. Rbgqunlygachingtg€/hmt ¢! n@ hanhycung h th' ng ¢ a ching toi

v’ ‘nigie’wilang mua v® ‘mguyn blaylligdu bchngfgngay sinhca n godn ly

n" WMHvéchochy/h Li. Tid tdimguyio nh\ngnigg® rtchoimink Baing
néntoikhongcungép t htng fi nlchoThig@ hghgs aidmkhdng? L %ng v
ns§mMh L« | " hkHoAghy . nige ", déhkibnghpliu hig€l - ¢ eh dphamcho i
¢ ! n g Qithdnh Khéc thic RPM hay khéng. THnchi iy higg® "ithcs lamvicchomt ¢ n@ ty
hanhcaRPMthiBh c i ng Jk h'hig € -BD¢haquyd tWihchvasdng t h® ng tnigmc lich

h p phap hay khong. Chi/i| Pl L Bgpicfcacyéufu s au  LUSbyrhodf 1) « Bx §c mi nh
ca nigé duthdéngtin, (2)bhbifriag ‘“rig® cs tomhu¢u WH/F t ht ng °inhch ¢ quys )

s h uthéng tin(4) bkh bisf ‘nig ‘@Eblo vsthong tin, (5) Bhcungdép t hing ti n 'qandoam §c
h ply nhEicé g, va (6) vic chuy giao d |i' uphu hpy iphaplut ‘all ph<€hng.




niX n¥%ng X¥Chu

M. ¢ va Ton Trng TH
crMi Nig €

THic[ nhan vién ca chiing ta, va ning
n g @mki/mvi clam, €c - dbinhh
g | i °/ptugddanrg Q@ ke
lamvic ,
c@ ki nkhacgcah p “rglao
L, ng. Cac hanh vi phan'ti “iK s
k ht n’gduhgah.

C h ¥n gQ dhia Tttach nhim [th blo
riag

crmt i

v

n hi cstkhomg co gy r i trong
‘nglangvic h " ng
b°n
du la do nhén vién @ RPM va céc cong ty
L’ @ hanh heb nha cung lgy, khach hang
hotb " iltAc kinh doanh khéng the cong ty
lam vi ¢ cling chang ta.

c § c i ladb roEIkBt T n@
o,  k duagrihghanh & qusy

| i ° fgigitink, il i tac, khuy} td,
ngli n d ¢ qu ¢ gia, chng t ¢, mau da, ton

htn

quan h céng vic

N6éim t
hp n-

ri

giao, tinh téh g
d. ¢, gi i tinh, tinh téhg quan nhan hi td
horb ¢ u chifn binh hdb bEIk8LH  \Vih i
khac nao.ca m t ca nhan. Cacl phi thw
hi n
va bao céo hanh vi & r i cho du Bh khéng

philamctiéuganhngquyri L -

ng“y
n g o “cjchon

nhomgtink huyn

‘lc€gi vngbl d Wigt kb ch

chehndbtretméindg "oh t

clng

nhe

-
H i: bth

anhbBy bt FUnéinh ngcauchuyn L %a ¢ ngvQcéacvih €
LQdant cvatinhd c. Téibisfraganhby  k ht nrhkighgi L
vaanhby k hinhgmtn t h€hng ai nhelg t?
kh*ng | 'dm an.h €T tvi L« khng | " m qu
n8§p:Ong, L - | WEquyl tiihthung naly va bh
fuonkedlnR i trén fr gidp. QU r i x[y rakhimt  ‘nibosb

m t nhém tham gia vao mhot  ngtbrahdd ¢ ‘nhibrals

t h éh, £dng kich, hieb

thWk h *

x[y ra théng qua hinfinh, 1 i

nng
nh-e
hay
qubyric

donhng

phthm /h

sat, §m nhdh hdbnghe thyy  h -

khach hang hay nhacungic n~ o ‘moghhneg Lc@®u n - |
thWb xtc pH. Vivdy, nh n g
t T n@ lam vi c khdng th§i mai va cé thi -

t Yingt h@y W . inhliled, "tmh®€n § ©y

La ot inglanrvie. Bth ¢ abth cod
ng nblamtin 1t h @ikdagi ,b nHhk&han vién,
¢ © ya atihty a€tlo ra mt moi
tchh @By IE i co thw
n - i[hhdb gua tTpixdc than thiy
cbhr’ i gouhwa do ac y hay hanh vi cé_cly, chng hh
kth i‘nigneki/m s th a man tinh dc, tf thu m t
cnh lam nhé hdblamtn t h€hn @i rhiichi,
6thAkly rakhimt nig & h t n’gh lam-Ki bH k8l
h 'ng khong pho’hp  k h " B g L Ed@hdb xic
nigkeh hdb higkengkihlanhng ‘rig @€ «
n h

L -
Th

ai

gu3

Vi L -

3,

2a
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